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Hi Robert,

I wanted to write you formally to express my thanks for your professionalism,
prompt service, and attention to detail. It was important that the topping selected for the
1100 fi? area of radiant tubing placed on the wood subfloor would provide me with
efficient and long-term performance. The fact the DARQTopp® provides a completely
level floor with high conductivity and of course no cracks or joints made my decision
simple in using this in my Mississauga residence.

Your team delivered as promised and I hope to do business with you again in the
near future. Bernd was a good leader on-site and offered the correct solutions to our
existing and potential problems.

Thank you and kind regards,
Tom Graungaard.




